Training Opportunities

For Early Childhood Providers

Fall Calendar 2025

YWCA Northwestern Illinois
4990 East State Street, Rockford, Illinois 61108
815.484.9442 Training Ext. 211
www.ywcanwil.org



http://www.ywcanwil.org/

REGULAR HOURS OF OPERATION

Monday - Friday:
8:00 AM -5:00 PM
¢ Walk-Ins Welcome: 8:30 AM -4:30 PM

BUILDING CLOSURES & EARLY CLOSURES

# NOVEMBER

. Tuesday, Nov. 11 - Early Closure at 12:00 PM
. Thursday, Nov. 27 - Closed (Thanksgiving Day)
. Friday, Nov. 28 - Closed

& DECEMBER

. Friday, Dec. 12 - Early Closure at 12:00 PM
. Thursday, Dec. 25 - Thursday, Jan. 1, 2026
Closed for Winter Holiday Break




unless otherwise noted*

*Registration will close a week prior to all IN-PERSON trainings,

Registration

Training Title Time & Address Audience & Course Description CDA Area
& Fee
Saturday, CPR & First Aid 9:00 AM All Providers To register
10/4/2025 Certification to This course is certified through the contact: .
2:00 PM American Heart Association. Itis a :::ema:!e:(z)
Introductory video-based, instructor-led course emarie L @yw
ﬁ that teaches students critical skills canwil.org
In Person needed to respond to and manage
Presenter: Jim Manson YWCA an emergency until emergency CDA: 1
4990 East State St., | adijcal services arrive. Skills )
Rockford, covered in this course include first
IL,61108 aid; choking relief in adults, FREE
children and infants; and what to
do for sudden cardiac arrest in
adults, children, and infants. This
course also covers anaphylactic
shock.
Tuesday, Smart Start Workforce 6:00 PM Licensed Child Care Providers To register
10/7/2025 Grant Application to Join our local expert team for live, contact: .
Workshop 8:00 PM in-person assistance completing Annemar!e at
' the FY26 Smart Start Workforce Anner-narleT@vw
Introductory Grant, Round 3 canwil.org
In Person application/funding request.
YWCA i ) )
bresenters: Silvia Diazg | 4990 East State St., Sup::ort*for English and Spanish | CDA:5&6
: Rockford speakers
Leisha Kury ’
IL, 61108 NOTE: Attendees should bring FREE

their own computer/laptop to
complete the application. We
will have limited number of
loaner devices and cannot
guarantee availability.



mailto:AnnemarieT@ywcanwil.org
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Training Title

Time & Address

Audience & Course Description

Registration
CDA Area

& Fee

Thursday, Gratitude Attitude 6:00 PM All Providers To register
10/9/2025 to *Participants will receive a daily :\::ean(;:rie at
Intermediate 7:30 PM :e:::;::.tigor:’fltUde journal for self Annet:narieT@vw
canwil.org
. In Person An attitude of gratitudeis a
Presenter: Stephanie YWCA mindset focused on appreciating
Koclanis 4990 East State st., | the good things in life and being CDA:3&6
Rockford, thankful fqr what one has, rather
IL, 61108 than. focusmg on what is FREE
lacking. Participants will gain
knowledge on how gratitude can
change their perspective, along
with helpful reflective strategies to
incorporate into their daily lives.
Thursday, Pyramid Model: 12:30 PM All Providers To register click
10/9/2025 Presch?ol Module 1 - to Establishing nurturing and here or scan the
10/16/2025 :::;t::i%’:nd 2:00 PM responsive relat.ion.ships within a QR code below.
N i caring community is the
10/23/2025 Relationships (Sessions 1,2&3) | foundation of the Pyramid Model. CDA: 3
& 12:30 PM This training focuses on practices ‘
10/30/2025 Introductory to font building relati.onships.with '
children, promoting relationships | FREE
2:30PM between children, relationships
Ty Presenter: Stephanie (Session 4) with families that affirm family
ik Siemens culture and identity, and
pr=g relationships with team members.
Zoom
*This is a 4- Live
part series.
Participants
must attend

ALL sessions
in order for
credit to be
given. *

*Registration
closes at 5pm on
9/18/2025*



mailto:AnnemarieT@ywcanwil.org
mailto:AnnemarieT@ywcanwil.org
https://us02web.zoom.us/meeting/register/tSGWbbzKT0eVFHikri7pmw

Training Title

Time & Address

Audience & Course Description

Registration
CDA Area

& Fee

Saturday, Healthy Kids, Healthy 9:00 AM All Providers To register
10/11/2025 Fut.m:e: PhySI(':al to Through participation in the PALS contact: .
2 ACtI\{Ity Learning 100 PM training, ECE providers will Annemar!e at
Session (PALS) . increase their knowledge of the AnnemarieT@yw
Tuesday, (Session 1) best practices for physical activity, | c2nwil.org
10/14/2025 Introductory In Person receive resources and materials to
YWCA support practice and policy CDA: 2 &3
4990 East State St., | changes in their program.
iy Presenters: Rockford,
ik IL, 61108 FREE
gy Stephanie Siemens
6:30PM to 8:30PM
*This is a 2- (Session 2) *Registration
part hybrid Zoom closes at 5pm on
series. Live 9/19/2025*
Participants
P *Zoom link provided
must attend fter attendine first
ALL sessions atterattending irs
. session*
in order for
credit to be
given. *
Tuesday, Bringing The Outside 6:00 PM Providers Ages 0-3 To register
10/14/2025 In to Designed for early childhood contact: .
8:00 PM educators, this training provides Annemar!e at
: . . . . AnnemarieT@yw
Introductory practical strategies for integrating -
natural elements into indoor canwil.org
In Person learning environments to support
Presenter: Andrea YWCA children's holistic development. CDA:2 &3
Cabriotti 4990 East State St., . o ’
P Rockford Participants will discover how
I
nature-based experiences can
IL, 61108 FREE

enhance sensory exploration,
creativity, emotional well-being,
and cognitive developmentin
young children. The training will
also highlight the positive impact
of nature on behavior regulation,
attention spans, and social
interactions.
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Training Title

Time & Address

Audience & Course Description

Registration
CDA Area

& Fee

McKnight

discussed as you learn what
children need and what age is best
for each vaccine.

Thursday, Higher Education & 5:30 PM All Providers To register click
10/16/2025 Workforce to Build your knowledge of resources here or scan the
Developn.lent . 6:30 PM and funding opportunities for your QR code below.
Information Session professional development as an
early f:hlldhooc'i educator an.d CDA:5&6
Introductory Zoom ca'regl\'/er. Our in-house Navigator
Live will guide you through Gateways
Credentials, Professional FREE
Presenter: Silvia Diaz Development Advisors, the
Gateways Scholarship Program,
the CDA, and more.
Thursday, Immunizations, 6:00 PM All Providers To register
10/16/2025 Adm.mls.termg to In this training, providers will learn contact: .
Med|cat!ons and . 7:00 PM the proper procedures to follow Annemar!e at
Preventing Allergic : when administering medications AnnemarieT@yw
Reactions and how to prevent allergic canwil.org
In Person reactions. Providers will also learn
YWCA
the correct way to document when
Introducto CDA:1
v 4990 East State St., | medications are given to a child
Rockford, and what paperwork is needed on
Presenter: Emily IL,61108 file. Immunizations will also be FREE



https://us02web.zoom.us/meeting/register/QmAcbh97SGOKgHTiBL_bbQ#/registration
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Training Title

Time & Address

Audience & Course Description

Registration
CDA Area
& Fee

Saturday, CPR & First Aid 9:00 AM All Providers To register
10/18/2025 Certification to This course is certified through the contact: .
2:00 PM American Heart Association. Itis a 2::::::::;;) w
Introductory video-based, instructor-led course - y
ﬁ that teaches students critical skills canwil.org
In Person needed to respond to and manage
Presenter: Jim Manson YWCA an emergency until emergency CDA: 1
4990 East State St., | medical services arrive. Skills '
Rockford, covered in this course include first
IL,61108 aid; choking relief in adults, FREE
children and infants; and what to
do for sudden cardiac arrest in
adults, children, and infants. This
course also covers anaphylactic
shock.
Thursday, No 2 Alike 6:00 PM All Providers To register click
10/23/2025 to Pablo Picasso said “Every child is here or scan the
Introductory :30 PM an artist.”, but we tend to inhibit | QR code below.
this gift with handprint and pre-
cut crafts because they’re easy CDA:2 &8
Presenter: Stephanie Zoom and cute. In this training, providers
Koclanis Live will discover the benefits and
importance of process vs. product | FREE

art and how this looks at each
developmental stage.



mailto:AnnemarieT@ywcanwil.org
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Training Title

Time & Address

Audience & Course Description

Registration
CDA Area
& Fee

Monday, Build Your Bounce: 6:00 PM All Providers To register click
10/27/2025 Prorr!oting Ad"lf to During this Devereux Center for here or scan the
Re5|l|ence‘: Session 3 - 400 PM Resilient Children (DCRC) training QR code below.
Introduction to the ' we will talk about the Devereux
Dev.e.reux Adult Adult Resilience Survey (DARS). CDA: 3
Resilience Survey Zoom DARS is a self-reflective tool that '
Live will help you gain insights into
Introductory your resilience. After this training | FREE
you should be able to describe the
purpose of Devereux Adult
Presenter: Stephanie Resilience Survey (DARS); reflect
Siemens on your current level of resilience
using the DARS; demonstrate an
understanding of how the four
protective factor areas on the
DARS support adult resilience.
Monday, Beyond Pink And Blue 6:00 PM All Providers To register
11/3/2025 to This 2-hour interactive trainingis | contact: .
. designed to help preschool Annemarie at
Intermediate 8:00 PM teachers explore how boys and AnnemarieT@yw
girls may engage differently in play canwil.org
Presenter: Mary Kelley, In Person while learning to create inclusive
LCPC, I/ECMH-C YWCA environments that support all CDA: 3
4990 East State St., | children, Through hands-on '
Rockford, games, group discussions, and
IL,61108 video, teachers will examine FREE

common assumptions about
gender and play, reflect on their
own classroom practices, and
develop strategies to expand play
opportunities for every child. The
training emphasizes fostering
equity, encouraging exploration
beyond stereotypes, and
promoting a balanced approach to
play that nurtures social,
emotional, and cognitive
development.



https://us02web.zoom.us/meeting/register/-JFBFdYCSxeorP3gGlHhxg
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Tuesday,
11/4/2025

Training Title

Smart Start Workforce
Grant Orientation
Family Child Care &
Family Group Child
Care

Introductory

Presenters: Silvia Diaz &
Leisha Kury

Time & Address

5:30 PM
to
7:00 PM

Zoom

Live

Audience & Course Description

Licensed Family Child Care
Providers

This orientation is a mandatory
training to be able to apply for
Smart Start Workforce Grants in
FY26. This training seeks to
provide licensed family and family
group child care programs with a
comprehensive understanding of
Smart Start Workforce Grants. The
goal is to strengthen participants’
knowledge about the grants,
including the required wage floor
for assistants, application
requirements, and the steps to
apply successfully. It will also
cover grant eligibility, reporting
and audit requirements, and how
to access technical assistance,
resources, and support.
Throughout the course,
intermittent assessments and
scenarios will be included to
enhance comprehension of the
material. Participants will have
opportunities to engage with and
receive guidance from a local
expert in their area either virtually
orin-person.

Registration
CDA Area
& Fee

To register click
here or scan the
QR code below.

CDA:5&6

FREE



https://us02web.zoom.us/meeting/register/DbdlgGgzQHCjFKI9u_iYfQ#/registration

Training Title

Time & Address

Audience & Course Description

Registration

CDA Area

& Fee

Wednesday, Amping Up Circle Time 6:00 PM All Providers To register click
11/5/2025 to This training will identify realistic here or scan the
: : . . QR code below.
Introductory 7:30 PM circle time expectations along with
exploring strategies for an
engaging, inclusive, and CDA: 8
Presenter: Stephanie Zoom intentional experience for the
Koclanis Live children in your program.
FREE
LRl
mh PR
Saturday, CPR & First Aid 9:00 AM All Providers To register
11/8/2025 Certification to This course is certified through the contact: .
2:00 PM American Heart Association. Itis a Annemar!e at
Introductory video-based, instructor-led course Anner.narleT@vw
that teaches students critical skills | c2nwil-org
In Person needed to respond to and manage
Presenter: Jim Manson VIeA an emergency until emergency CDA: 1
4990 East State St., | medical services arrive. Skills
Rockford, covered in this course include first
IL,61108 aid; choking relief in adults, FREE

children and infants; and what to
do for sudden cardiac arrest in
adults, children, and infants. This
course also covers anaphylactic
shock.
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Training Title

Time & Address

Audience & Course Description

Registration
CDA Area

& Fee

Monday, Build Your Bounce: 6:00 PM All Providers To register click
11/10/2025 Prorl!oting Ad"l? to During this Devereux Center for here or scan the
Re5|l|en.ce: Session 4 - 400 PM Resilient Children (DCRC) training QR code below.
Strategies to Promote ' you will reflect on personal
Adult Resilience strengths and goals as identified CDA: 3
Zoom on the Devereux Adult Resilience '
Introductory Live Survey (DARS); describe strategies
that can be used to support the FREE
four protective factor areas of
Presenter: Stephanie DARS; develop adult resilience
Siemens plan to support personal
resilience.
Note: This trainingis part of a
series. For the best experience and
understanding, we recommend
completing BYB: Session 3 -
Introduction to the DARS before
attending this session.
Wednesday, Working With Autistic 6:00 PM All Providers To register
11/12/2025 And OtI!er to Join one of our very own Mental contact: .
Ne.urodlvergent 8:00 PM Health Consultants as we take a Annemar!e at
Children ' look at the latest neuroscience Anner.narleT@vw
behind autism and other canwil.org
Intermediate '“mz:’“ neurodjvergent childrer‘1, plus
strategies to connect with and CDA: 3
4990 East State St., | \york with them in the classroom.
Presenter: Jim Peterson Rockford,
IL, 61108 FREE
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Training Title

Time & Address

Audience & Course Description

Registration
CDA Area

Wednesday,
11/12/2025

Remember My Story

Introductory

Presenter: Mary Kelley,
LCPC, I/ECMH-C

6:00 PM
to
8:00 PM

Zoom

Live

All Providers

This training is designed to deepen
participants’ understanding of
trauma and its impact on children,
families, and caregivers. Through
the use of the film REMOVED,
interactive discussions, and
practical activities, participants
will explore what trauma is, how it
affects the brain and behavior, and
why a trauma-informed approach
is essential in caregiving and
educational settings. Participants
will learn about the hand-brain
model to visualize how trauma
impacts brain functioning, and
they will be guided in strategies to
nurture, build trust, and create
safe, supportive environments for
children. In addition, the training
will emphasize the importance of
self-care for providers to maintain
resilience and prevent burnout.

& Fee

To register click
here or scan the
QR code below.

CDA:1

FREE

Thursday,
11/13/2025

Friendship in Early
Childhood

Introductory

Presenter: Stephanie
Koclanis

6:00 PM
to
7:30 PM

Zoom

Live

All Providers

Friendships in early childhood play
avital role in children’s social,
emotional, and cognitive
development. Through
friendships, young children begin
to learn cooperation, empathy,
problem-solving, and
communication skills that serve as
the foundation for lifelong
relationships. This training
explores the developmental stages
of friendship, strategies for
supporting positive peer
interactions, and the role of
educators in fostering inclusive
and caring environments.

To register click
here or scan the
QR code below.

CDA:3 &8

FREE



https://us02web.zoom.us/meeting/register/qNP1vKs_SJOXbWkX7Al8Ng#/registration
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Training Title

Time & Address

Audience & Course Description

Registration
CDA Area
& Fee

Thursday,
11/13/2025
&

Tuesday,
11/18/2025

-~ B T,
I 1
i :
1 i
Pt
b

——

*This is a 2-
part series
followed by
anonline
assessment.
Participants
must attend
BOTH
sessions and
complete the
online
assessment,
in order for
credit to be
given. *

Program for Infant
Toddler (PITC):
Module 2

Introductory

Presenter: Andrea
Capriotti

6:00 PM
to
9:00 PM

In Person
YWCA
4990 East State St.,
Rockford,
IL,61108

Providers Ages 0-3

Group Care introduces special
considerations in caring for infants
and toddlers and six program
policies that support the
development of emotionally
secure relationships and mental
health in the group care setting.
An overview of the content of
Module 2 explores the ideas of
primary care, well-designed
learning environments, positive
impact of responsive caregiving
routines, and individualized care
on the well-being and
development of children from
birth to three. Attention is also
given to how the policies of
primary care, small groups,
continuity of care, culturally
responsive care, and inclusive care
of children with special needs
prove the foundation for high
quality infant/toddler care. At the
end of this module, participants
will have the tools to use primary
care in their home or classroom,
make engaging environments,
assist children in daily routines,
and individualize care for all
children

To register
contact:
Annemarie at
AnnemarieT@yw

canwil.org

CDA:1

FREE

*Registration
closes at 5pm on
10/23/2025*

10
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Training Title

Time & Address

Audience & Course Description

Registration
CDA Area

& Fee

Saturday, CPR & First Aid 9:00 AM All Providers To register
11/22/2025 Certification to This course is certified through the contact: .
2:00 PM American Heart Association. Itis a 2::::::::;;) w
Introductory video-based, instructor-led course - y
ﬁ that teaches students critical skills canwil.org
In Person needed to respond to and manage
Presenter: Jim Manson YWCA an emergency until emergency CDA: 1
4990 East State St., | adical services arrive. Skills )
Rockford, covered in this course include first
IL,61108 aid; choking relief in adults, FREE
children and infants; and what to
do for sudden cardiac arrest in
adults, children, and infants. This
course also covers anaphylactic
shock.
Wednesday, Thriving in Discomfort 6:00 PM All Providers To register click
12/3/2025 to Discomfort is quiet! According to orscan the
Introductory 7:30 PM mindful.org “Discomfort is a QR code below.
signal-an internal GPS that tells us
we might be off course. Discomfort | ~hx.3¢ 6
Presenter: Stephanie Zoom says: Pay Attention. Something
Koclanis Live important is happening.” In this
training, providers will learn steps | FREE

in how to work through these felt
sensations.

11
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Training Title

Time & Address

Audience & Course Description

Registration
CDA Area
& Fee

Thursday, File Folder Games 6:00 PM All Providers To register
12/4/2025 to Playful ways to implement :\?'::ean(;:rie at
. learning through games and .
Introductory 700 PM teache;gdirectégd agctivities. Many Anner.narleT@vw
resources to support a Play Based canwil.org
Presenter: Stephanie In Person Learning Environment through File
Siemens YWCA Freeport Folder Games; including hands-on, | ~pa.g
1255 W Empire St., | make-n-take projects to use right '
Freeport, away in your programs. Age-
IL, 61032 appropriate activities and non- FREE
competitive versus competitive
games will be shared.
Saturday, CPR & First Aid 9:00 AM All Providers To register
12/6/2025 Certification to This course is certified through the contact: .
2:00 PM American Heart Association. Itis a :nnemar!e:\(:)
Introductory video-based, instructor-led course nnel-narle v
ﬁ that teaches students critical skills canwil.org
In Person needed to respond to and manage
Presenter: Jim Manson YWCA an emergency until emergency CDA: 1
4990 East State St., | medical services arrive. Skills '
Rockford, covered in this course include first
IL, 61108 aid; choking relief in adults, FREE

children and infants; and what to
do for sudden cardiac arrest in
adults, children, and infants. This
course also covers anaphylactic
shock.

12



mailto:AnnemarieT@ywcanwil.org
mailto:AnnemarieT@ywcanwil.org
mailto:AnnemarieT@ywcanwil.org
mailto:AnnemarieT@ywcanwil.org

Training Title

Time & Address

Audience & Course Description

Registration
CDA Area
& Fee

Tuesday, Active Supervision In 6:00 PM All Providers To register click
12/9/2025 Early Childhood to This training provides early here or scan the
Settings 7:00 PM childhood educators with practical QR code below.
' strategies to keep children safe
Introductory Zoom ;Td e“fc”?ged thrt?u'gh activ? CDA:1
' pervision. Participants will
Live explore the six key strategies of
Presenter: Stephanie active supervision, including FREE
Siemens effective positioning, scanning,
and anticipating behavior.
Through discussion and real-life
examples, educators will learn
how to create a safe, responsive,
and well-organized classroom
environment that supports both
supervision and learning.
Tuesday, ExceleRate Illinois 6:00 PM Alt Providers To register click
12/9/2025 Orientation For to ExceleRate™ Illinois is the quality | [1€re or scan the
Centers 8:00 PM recognition and improvement QR code below.
' system for licensed child care
@ Introductory centers, Head Start, and Preschool | cpa: 5
Zoom for All programs. This orientation
Live provides an overview of the goals,
Presenter: Andrea FREE

Capriotti

quality indicators, benefits of
participation, application process,
and the system supports available
for success at reaching each Circle
of Quality. Please note: Your
participation in this course will be
shared with your local Child Care
Resource & Referral agency. The
information is used to better
support your center's quality
improvement through the
ExceleRate™ Illinois program.

13
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Training Title

Time & Address

Audience & Course Description

Registration
CDA Area
& Fee

Tuesday, Higher Education & 12:30 PM All Providrs To register click
12/16/2025 Workforce to Build your knowledge of resources here or scan the
Developrtlent . 1:30 PM and funding opportunities for your QR code below.
Information Session ' professional development as an
early f:hildhooc'i educator an.d CDA:5&6
Introductory Zoom caregiver. Our in-house Navigator
Live will guide you through Gateways
Credentials, Professional FREE
Presenter: Silvia Diaz Development Advisors, the
Gateways Scholarship Program,
the CDA, and more.
Saturday, CPR & First Aid 9:00 AM All Providers To register
12/20/2025 Certification to This course is certified through the contact: .
2:00 PM American Heart Association. Itis a :nnemar!e:\(;
Introductory video-based, instructor-led course nner-narle o
ﬁ that teaches students critical skills canwil.org
In Person needed to respond to and manage
Presenter: Jim Manson vwea an emergency until emergency CDA: 1
4990 East State St., | medical services arrive. Skills '
Rockford, covered in this course include first
IL,61108 aid; choking relief in adults, FREE

children and infants; and what to
do for sudden cardiac arrest in
adults, children, and infants. This
course also covers anaphylactic
shock.

For your convenience, we have added Icons to the Trainings that are Gateways Registry approved, ExceleRate or Health and Safety

Trainings-please refer to the key below:

u./ Gateways Registry Approved Trainings

@ ExceleRate Approved Trainings

a Health & Safety Trainings

14
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IDHS Required Health and Safety Trainings

One-time trainings:

For License Exempt Providers

Format:

How to Access:

CPR/First Aid

Hybrid (Online/In-person)

and Traditional (In-person)

Approved CPR providers:

American Heart Association; American Safety
& Health Institute (ASHI); American Red Cross;
American Trauma Event Management (ATEM);
Emergency Care and Safety Institute (ECSI;
Edward Atkinson/Emergency Response Health
Network; Ellis & Associates, Inc.-Orlando, FL;
EMS Safety Services; MEDIC FIRST AID;
National Safety Council; Pro-Trainings, LLC;
R.H. Sanders & Associates/Titan CPR
Associates

*Contact CPR entities directly for time/dates
of trainings*

Child Abuse and
Neglect/Mandated Reporter
Training

Online

Link to website :

Illinois Mandated Reporter Training
(dcfstraining.org)

ECE credential: Level 1

Online through Illinois
Gateways i-Learning system

Link to Illinois Gateways i-Learning:
https://courses.inccrra.org.

Child Development, Health &
Safety Basics: Six (6) hours

Online through Illinois
Gateways i-Learning system

Link to Illinois Gateways i-Learning:
https://courses.inccrra.org.

15
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If you are unable to participate in one of the YWCA CPR and First Aid classes or classes are full, a list of alternate
entities is below. You will need to follow up with the individual entities to find course offerings and times. If you have
further questions, please follow up with your DCFS Representative.

List of approved CPR providers (Effective June 14, 2022):

1. American Heart Association

2. American Safety & Health Institute (ASHI)

3. American Red Cross

4. American Trauma Event Management (ATEM)

5. Emergency Care and Safety Institute (ECSI)

6. Edward Atkinson/Emergency Response Health Network

7. Ellis & Associates, Inc.-Orlando, FL

8. EMS Safety Services

9. Know CPR

10. MEDIC FIRST AID

11. National Safety Council

12. Pacific Medical Training

13. Pro-Trainings, LLC

14, Titan CPR Associates

ADDITIONAL ONLINE TRAININGS:

All Gateways approved trainings can be found at https://courses.inccrra.org.

You must be a Gateways Member to take the courses, become a member here.

ADDITIONAL RESOURCES:

Fall Reading and Family Events at the Rockford Public Library

-
S
=

=
=

Fall Reading and Family Events at the Freeport Public Library

16
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Training Policies and Procedures

The following training policies and procedures apply to all YWCA Northwestern Illinois Child

Care Solutions sponsored workshops and conferences.

Registration

The training calendar indicates how to register for a workshop/series.

Pre-registration is required for all trainings.

Participants are registered on a first come, first serve basis.

Registration closes 7 days prior to the scheduled training date, unless otherwise noted.

Walk-ins are discouraged. Exceptions include those who have made arrangements with the Training Coordinator.

Training Participation

All trainings will begin at the advertised times. Late arrivals will not be admitted into any training, unless a
participant has contacted the Training Coordinator and or instructor prior. In addition, early departures will not
receive a certificate of completion.

At the discretion of the trainer—if an attendee is considered to be disruptive in behavior, he/she may be asked to
leave the training and will not receive a certificate of completion.

Children are not to be in attendance at any training session and are not allowed to wait in the lobby area.
Please plan to have adequate childcare.

For both in person and virtual trainings, participants must complete the evaluation at the end of each training
they attend.

Virtual Learning

Attendance, participation and interaction with trainer is required and will be verified through virtual platform.
Please utilize a webcam and chat box, if applicable.

Your safety and attention is important to us: No driving, shopping, etc. while participating in a training
session.

At the discretion of the trainer—if an attendee is considered to be disruptive in behavior, he/she may be asked to
exit the online session or logged off automatically. Disruptive participants will not be allowed admittance back in
and will not receive a certificate of completion.

Fees, Refunds, & Cancellations

If YWCA Child Care Solutions cancels a workshop/series due to low enrollment all participants that registered will
be contacted by phone or email as soon as possible and a refund will be processed, if applicable.

If unforeseen circumstances occur, including but not limited to inclement weather, presenter
cancellation/illness, or power outage, registrants will be notified as soon as possible. Every effort will be made to
contact each provider via phone call or email.

Pre-registration fees are non-refundable.

Certificates

A certificate of attendance will be distributed at the end of each workshop/ or conclusion of a series.

To receive a training certificate, participants must stay until the trainer is finished and attend all required
sessions.

Replacement certificates must be issued at the request of an individual participant.

Certificates are only to be released to the individual who participated at the training.
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YWCA Northwestern Illinois Child Care Solutions
Provider Services CORE Team

How can we help YOU?

Carol Lyons - CORE Receptionist

e Handles all front office, administration duties for CORE team
e Responsible for greeting guests, answering phones, handling company inquiries and the sorting and
distribution of mail

Stephanie Jones - Referral Specialist (Lead) and Admin Support

e Provides customized child care referrals upon request and processes TANF referrals as needed
e Assists with processing all incoming child care provider grievances
e Provides administrative support and completes program related errands

Annemarie Toldo - Training & Technical Assistance Coordinator & Referral Specialist
Creates and manages the quarterly training calendar for ongoing professional development
Manages and processes applications for CPR/First Aid Reimbursement and Professional Development
Funds
Offers technical assistance regarding Gateways Registry membership, online trainings, credentials and
accreditations, and various training related information
Enters data for training registrations and provides applicable training certificates

Back up to the Referral Lead

Leisha Kury - Community Systems Development & Grants Specialist
Works and connects with programs and services across health, early care and education, family
support, and social services
Coordinates community outreach and collaborations
Responsible for the promotion, technical assistance, receiving, and awarding of funds for:
o Quality Improvement Cohorts
o Training Stipends
o Accreditation Assistance
LECC Health & Safety Grants

Andrea Capriotti - Infant Toddler Specialist

Promotes the ExceleRate Illinois program and offers technical assistance to licensed Family Child Care
Providers and licensed Child Care Centers; assists with Silver Circle of Quality renewal process
Coordinates consultations, trainings, observations, and assessments of children ages 0-3

Assists with implementing Continuous Quality Improvement Plans

Extension:
200

Extension:

Email
Stephanie

Extension:

Annemarie

Extension:
204

Email Leisha

Extension:
228

Email Andrea
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Stephanie Siemens- Quality Specialist Extension:

Promotes the ExceleRate Illinois program to licensed Family Child Care Providers and licensed Child

Care Centers; assists with Silver Circle of Quality renewal process Email
Coordinates consultations, trainings, observations, and assessments of children ages 3-12 Stephanie
Assists with implementing Continuous Quality Improvement Plans

Silvia Diaz - Higher Education Workforce Navigator Extension:

Recruits and connects incumbent early childhood care and education workforce members with 205
appropriate early childhood programs at 2- and 4-year institutions Email Silvia
Creates strong relationships with early care and education employers, members of the incumbent -
workforce, and ECE programs at 2- and 4-year institutions of higher education

Maintains an up-to-date and ongoing understanding of all early childhood programs offered by 2- and

4-year institutions within SDA1

Provides assistance with the technicalities of completing the FAFSA to qualify for federal aid, access

state scholarship monies for the EC workforce, and apply to the relevant institution and programs.

Local expert for the Smart Start Workforce grant.

Crystal Garkey - Data, Recruitment & Retention Specialist Extension:
218

e Maintains and updates provider database
e Assists in the recruitment and retention of child care providers Email Crystal
e Offersinformation on starting a child care business
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